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Loyalty tools… 



Mobile loyalty is a modern and 
easy way to: 

Grow your 

customer 

base and 

increase 

foot  

traffic. 

Convert 

one-time 

visitors into 

loyal 

customers. 

Make 

existing 

customers 

spend more. 



The traditional loyalty cycle 
remains valid… 



But with multiple new opportunities 



App development needs 



User retention is the key 

“65% of a company’s business comes from existing customers, and it costs 

five times as  much to attract a new customer than to keep an existing one 

satisfied.” 

 

Source: Gartner 



So retention is important, but how do you improve it? 



Game in loyalty programs 

• Customer oriented point of view 



Performance Management  



Training and Coaching 

 



Social recognition and Rewards 

 



Loyalty apps 


